


What is Pioneer MediCash  
Dengue Insurance?

It is health insurance that provides a lump-sum of 
P10,000 medical cash assistance in the event that 
the insured is diagnosed with Dengue, even if the 
diagnosis does not require hospital confinement.

I already have an HMO and/or Philhealth, 
is there still value in getting MediCash?

Yes, there is. You get the full P10,000 on top of your 
HMO and Philhealth benefits to take care of all the 
other expenses. Receipts or hospital bills are not 
required.

PhilHealth

Health Card

Who would benefit from MediCash?

You, your family members, friends, and household 
staff, with ages 14 days old up to 70 years old.

Can someone who has Dengue buy 
MediCash and claim the P10,000?

No. MediCash has a 15-day waiting period which 
means that no signs nor symptoms of Dengue 
should have been observed and that the first 
doctor’s consultation should not have occurred 
during the waiting period.

How do I get the P10,000 benefit?

Once you’re insured, over the 15-day waiting 
period, and start feeling the symptoms and 
showing signs of Dengue, you should:

• Consult a Doctor.

• Ask the Doctor to complete the Claims Medical 
Report (CMR), which is like a Medical Certificate 
and comes with your MediCash Coverage 
Summary.

• Take a photo of the CMR and the diagnostic 
results.

• Send photo via email to
	 medicash.claims@pioneer.com.ph
	 or Viber to 0917 829 1301

For more information, please contact:

     02 7750 5433           service@pioneer.com.ph


